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ABSENTEEISM 

1-1 

Jackson, Susan E. and others. 
Study indicates smoking cessation improves workplace absenteeism rate. 
Occupational health & safety, 55:13+, December 1989. 


Descriptors: *Absenteeism causes--Research / *Absenteeism rates / *Smoking-- 
Control. 


ATTITUDE SURVEYS 

1-2 

Lincoln, James R. 
Employee work attitudes and management practice in the U.S. and Japan: evidence 
from a large comparative survey. California management review, 32:59-106, Fall 
1989. 


Descriptors: “Employee attitudes--Comparative studies / *Motivation-- 
Comparative studies. 





CAREER ‘STAFFING 
1-3 
Odewahn, Charles A. and Darryl L. Webb. 
Negligent hiring and discrimination: an employer's dilemma? Labor law journal, 
40:705-712, November 1989. 
Descriptors: *Selection--Cases / *Employers' liability--Cases / 
*Discrimination. 





1-4 
Petersen, Donald J. and Douglas Massengill. 


The negligent hiring doctrine--a growing dilemma for employers. Employee 
relations law journal, 15:419-432, Winter 1989/90. 
Descriptors: *Selection--Cases / *Employers' liability--Cases. 


CHANGE, ORGANIZATIONAL 
1-5 
Bartunek, Jean M. and Jeffrey L. Ringuest. 
Enacting new perspectives though work activities during organizational 


transformation. Journal of management studies (Gt. Brit.), 26:541-560, 
November 1989. 


Descriptors: *Change, Organizational--Research. 





1-6 
Bettman, Ralph B. 
Manage the change reaction. Personnel journal, 68:60-67, November 1989. 
Descriptors: *Change, Organizational / *Executives--Responsibilities. 


1-7 
Catoline, James E. 


Getting at strategic change. Training & development journal, 43:74-78, November 
1989. 


Descriptors: *Change, Organizational--Case studies. 





CHANGE, ORGANIZATIONAL (Cont'd) 
1-8 
Dumaine, Brian. 
Sreating a new company culture. Fortune, 121:127-125+, January 15, 1990. 


Descriptors: *Change, Organizational / *Organizational behavior / 
*Organizations--Climate. 





1-9 
Galagan, Patricia A. 
Growth: mapping its patterns and periods. Training & development journal, 
43:40-48, November 1989. 
Descriptors: *Change, Organizational. 


1-10 
Hirschhorn, Larry and Thomas WN. Gilmore. 
The psychodynamics of a cultural change: learnings from a factory. 
resource management, 28:211-233, Summer 1989. 
Descriptors: *Change, Organizational--Case studies. 


Human 


1-11 
Huber, George P. 
A theory of the effects of advanced information technologies on organizational 


design, intelligence, and decision making. Academy of Management review, 
15:47-71, January 1990. 


Descriptors: *Organizations--Research / *Technological change--Research. 


1-12 
Liu, Michel and others. 


Organization design for technological change. Human relations, 43:7-22, January 
1990. 


Descriptors: *Change, Organizational--Research / *Technological change-- 
Research. 


1-13 
Powers, Esther S. and John RB. Duncan. 
Change warriors or strategy for organizational change. Performance & 
instruction, 28:32-34, November-December 1989. 
Descriptors: *Change, Organizational / *Change agents. 


CIVIL SERVICE, FEDERAL 
1-14 
Laurent, Anne. 
OPM drops recognition banquets. Federal times, 25:3+, January 15, 1990. 
Descriptors: *Federal employees--Attitudes toward / *Civil 
Federal government. 





service / 





COMMUNTCATION 
1-15 
Barton, G. Michael. 
Manage words effectively. Personnel journal, 69:32+, January 1990. 
Descriptors: “Communication in personnel management / *Communicat..on 
techniques. 





1-16 
Foxman, Loretta D. and Walter L. Polsky. 
Cross-cultural understanding. Personnel journal, 68:12-14, November 1989. 
Descriptors: *Cross cultural communication. 


COMPENSATION 
1-17 
Butsch, Debra. 


The fastest way to an employee's heart. Personnel, 66:38-40, December 1989. 
Descriptors: *Food services. 





1-18 
Casciari, Mark A. and Kay Ann Hoogland. 
Passing a baton to the states--the Supreme Court narrows the scope of Federal 


regulation of employee benefit plans. Employee relations law journal, 
15:367-385, Winter 1989/90. 


Descriptors: “Fringe benefits--Law and legislation / *Fringe benefits--Cases. 


1-19 
Gross, Steven E. 
Customizing compensation: the right diagnostic tools. Compensation and 
benefits review, 21:24-33, November-December 1989. 
Descriptors: *Compensation administration. 


1-20 
Kneisel, Edmund M. 
The future role of the "Bona Fide Plan" exemption in ADEA benefits discrimination 
litigation. Employee relations law journal, 15:337-02, Winter 1999/90. 
Descriptors: *Fringe benefits--Law and legislation / *Age discrimination-- 
Cases. 


1-21 
Shenkar, Oded and Irene Hau-Siu Chow. 
From political praise to stock options: reforming compensation systems in the 
People's Republic of China. Human resource management, 29:65-85, Spring 1989. 
Descriptors: *Compensation / *Compensation--History / *China. 


U 





ELECTRONIC DATA PROCESSING 
1-22 
Seideman, Tony. 
Conquering space with artificial intelligence. Government executive, 22:44 -5, 
January 1990. 
Descriptors: *Artificial intelligence. 





EMPLOYEE CONDUCT 
1-23 
Fitzgerald, Louise F. and Matthew Hesson-McInnis. 
The dimensions of sexual harassment: a structural analysis. Journal of 
vocational behavior, 35:309-326, December 1989. 
Descriptors: *Harassment--Research / *Sexual ethics--Research / *Sex 
Research. 





EMPLOYEE HEALTH AND MEDICAL CARE 
1-24 
Dewe, Philip J. 





Examining the nature of work stress: individual evaluations of stressful 
experiences and coping. Human relations, 42:993-1013, November 1989. 
Descriptors: *Stress, Psychological--Research / *Health, Employee--Research. 


1-25 
Gross, Clifford M. and Amy Fuchs. 


Reduce musculoskeletal injuries with corporate ergonomics program. Occupational 
health & safety, 59:23+, January 1990. 
Descriptors: *Health employee / *Working conditions / “Human engineering. 


1-26 
Rothman, Howard. 
Wellness works for small firms. Wation's business, 77:42+, December 1989. 
Descriptors: *Health benefit programs. 


BQUAL OPPORTUNITY IN EMPLOYMENT 
1-27 
Aalberts, Robert J. and Eileen P. Kelly. 
Waivers under the ADEA: an analysis of the Age Discrimination in Employment 
Waiver Protection Act of 1989. Labor law journal, 40:739-746, December 1989. 
Descriptors: *Age discrimination--Law and legislation. 





1-28 
Cohen, Cynthia F. 
Price Waterhouse v. Hopkins: mixed motive discrimination cases, the shifting 
burden of proof, and sexual stereotyping. Labor law journal, 40:723-727, 
November 1989. 
Descriptors: *Discrimination--Cases. 








EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
1-29 
Craver, Charles B. 
The application of the Age Discrimination in Employment Act to persons over 
seventy. George Washington law review, 58:52-119, November 1989. 
Descriptors: *Age discrimination--Law and legislation / *Older worker-- 
Attitudes toward / *Age discrimination--Cases. 





1-30 
Jennings, Ken and Melissa Clapp. 
A managerial tightrope: balancing harassed and harassing employees’ rights in 
sexual discrimination cases. Labor law journal, 40:756-764, December 1989. 
Descriptors: *Discrimination--Cases / *Harassment--Cases / *Sexual ethics-- 
Cases. 


1-31 
Lee, Barbara A. 
“ubjective employment practices and disparate impact: unresolved issues. 
Wmployee relatious law journa).. 15:403-417, Winter 1959/90. 

Descriptors: *Selection--ases / *Promotion--Cases. 


1-32 
Matusewitch, Eric. 


Pitfalls of informal affirmative action. Personnel journal, 69:34+, January 
1990. 


Descriptors: *Affirmative action--Methods. 


1-33 


s/c 
Sowell, Thomas. 


"Affirmative action": a worldwide disaster. Commentary, 86:21-41, December 
1989. 


Descriptors: *Affirmative action--Evaluation / *Affirmative action-- 
Comparative studies. 


ETHICS 
1-34 
Bird, Frederick 8. and James A. Waters. 
The moral miteness of managers. California management review, 32:73-88, Fall 


1989. 
Descriptors: *Business ethics. 


1-35 
Cullen, John 8., Bart Victor and Carroll Stephens. 
An ethical weather report: assessing the organization's ethical climate. 
Organizational dynamics, 15:50-62, Autumn 1989. 
Descriptors: *Business ethics / *Business ethics--Research. 





ETHICS (Cont'd) 
1-36 
Wilson, James Q. 
Adam Smith on business ethics. California management review, 32:59-72, Fall 
1989. 
Descriptors: *Business ethics. 


EXECUTIVES 
1-37 
Hall, Douglas T. 
How top management and the organization itself can block effective executive 
succession. Human resource management, 28:5-24, Spring 1989. 
Descriptors: *Executive succession / *Executive succession--Case studies. 


1-38 
Hall, Douglas T. 
Moving beyond the "mommy track:'" 
66 :23-26+, December 1989. 
Descriptors: *Women executives / *Family (Sociological unit) / *Maternity 
leave / *Personnel policies. 


" an organization change approach. Personnel, 


1-39 

Maital, Shlomo. 
4 long way to the top. Across the board, 26:5-7, December 1989. 
Descriptors: *Women executives. 


1-40 
Pergl, Gary. 
Plautesu prevention: Yederal vaby-boomers face intense competition for jobs in 
top management. Government executive, 22:40-3, January 1990. 
Descriptors: Executives--Promotion / *Promotion / Federal government. 


FAECUTIVES-—-ABILITIES AND CHARACTERISTICS 
1-41 
Baehr, Melany © and Joseph A. Orban. 

The role of intellectual abilities and personality characteristics in determining 
success in higher-level positions. Journal of vocational behavior, 35:270-287, 
December 1989. 

Descriptors: *Executives--Abilities / *Executives--Characteristics / 

*Success in employment--Research. 





1-42 
Kovach, Barbara E. 
Successful derailment: what fast-trackers can learn while they're off the 
track. Organizational dynamics, 19:33-/)7, Autumn 19989. 
Descriptors: *Executives--Abilities / *Executives--Characteristics / 


*Executives--Attitudes / *Success in employment--Research 


le 





EXECUTIVES—-EVALUATION 
1-43 
Glaze, Tony. 
Cadbury's dictionary of competence. Personnel journal, 68:72-78, November 1989. 
Descriptors: *Executives--Evaluation--Case studies / *Executives--Abilities. 





EXECUTIVES—RESPONSIBILITIES 
1-44 
Evered, Roger D. and James C. Selman. 


Coaching and the art of management. Organizational dynamics, 18:16-32, Autumn 
1989. 


Descriptors: *Coaching / *Executives--Responsibilities. 





EXECUTIVES—TRAINING 
1-45 
Argyris, Chris. 


Strategy implementation: an experience in learning. Organizational dynamics, 
18:4-15, Autumn 1989. 


Descriptors: *Executives--Training / *Management development. 





1-46 
Gist, Marilyn E. 
The influence of training method on self-efficacy and idea generation among 
managers. Personnel psychology, 42:787-805, Winter 1989. 
Descriptors: *Executives--Training / *Training methods--Research / 
*Management development--Research. 


1-47 


s/c 
Glenn-Ryan, Rebecca M. and Edward J. Guss. 


Training and organizational change. Public productivity and management review, 
13:187-193, Winter 1989. 


Edward J. Guss is Deputy Associate Director, Administration Group, U.S. Office 
of Personnel Management. 
Descriptors: *Executives--Training--Case studies / *Training--Case studies / 


*U.S. Office of Personnel Management--Administration / *Change, Organiza- 
tional / Federal government. 


1-48 


Laurent, Anne. 


Task Force examines flaws in management training. Federal times, 25:1+, 
January 15, 1990. 


Descriptors: “Training evaluation / *Executives--Training / *Training 
methods / *Training needs analysis / Federal government. 


1-9 
Orr, Elaine. 


Federal quality efforts: trying to get it right the first time. Government 
executive, 22:14, January 1990. 


Descriptors: *Executives--Training / *Quality control / Federal government. 





EXECUTIVES—-TRAINING (Cont'd) 
1-50 
Settle, Mary. 
Up through the ranks at McDonnell Douglas. Personnel, 66:16-22, December 1989. 
Descriptors: *Executives--Training--Case studies / *Rotation--Case studies. 





HANDICAPPED 
1-51 
Lindsay, Ronald A. 
Discrimination against the disabled: the impact of the new Federal legislation. 
Employee relations law journal, 15:333-345, Winter 1989/90. 
Descriptors: *Handicapped--Discrimination / *Physically handicapped-—- 
Employment--Law and legislation / *Handicapped--Law and legislation. 


HOURS ‘OF WORK 
1-52 
Feldman, Daniel C. 
Reconceptualizing the nature and consequences of part-time work. Academy of 
Management review, 15:103-112, January 1990. 
Descriptors: *Part-time work--Research. 





1-53 
Temps in government. Government executive, 22:1-15, February 1990. 
A special Government Executive supplement. 
Contents: Workers when you want them, by Martha I. Finney; Answers from the 
expert [interview with Thomas O'Connor. ] 
Thomas O'Connor is a senior official in the Office of Personnel Management's 
Staffing Policy Division. 
Descriptors: “Temporary employees / Federal government. 





INSURANCE, HEALTH 
1-5) 
Beadle, Carson E. 
Healthcare for the uninsured: is mandation the answer? Compensation and 
benefits review, 21:17-23, November-December 1989. 
Descriptors: *Insurance, Health. 





INSURANCE, LIFE 
1-55 
Bellet, Adam Z. 
Employer-sponsored life insurance: a new look. Monthly labor review, 
112:25-28, October 1989. 
Descriptors: “Insurance, Life / Surveys. 








INTERVIEWING 
1-56 
Harris, Michael M. 
Reconsidering the employment interview: a review of recent literature and 
suggestions for future research. Personnel psychology, 42:691-726, Winter 1989. 
Descriptors: *Interviewing--Research / Literature reviews. 





1-57 
Mitchell, Brooks. 
Interviewing face-to-interface. Personnel, 67:23-25, January 1990. 
Descriptors: *Interviewing--Methods. 


INVASION OF PRIVACY 
1-58 
Kelly, Matthew A. and Randall M. Kelly. 
Drug and alcohol testing in the workplace: a public sector overview since 
Skinner and von Raab. Government union review, 10:34-54, Fall 1989. 
Descriptors: *Medical and physical examinations--Cases / *Drug abusers / 
*Invasion of privacy--Cases. 





JOB ANALYSIS 
1-59 
Schneider, Benjamin and Andrea Marcus Konz. 
Strategic job analysis. Human resource management, 26:51-63, Spring 1989. 
Descriptors: *Job analysis / *Job analysis--Methods. 





JOB SATISFACTION 
1-60 
Balkin, David B. 





Union influence on faculty satisfaction with compensation and resources. 

Journal of collective negotiations in the public sector, 18:315-326, no. 4, 1989. 
Descriptors: *Job satisfaction research / *College professors--Attitudes / 
*Unions. 


1-61 
Bhagat, Rabi S. and Stephen M. Allie. 
Organizational stress, personal life stress, and symptoms of life strains: 


an examination of the moderating role of sense of competence. Journal of 
vocational behavior, 35:231-253, December 1989. 


Descriptors: *Job satisfaction research / *Stress, Psychological--Research / 
*Self-esteem / *Organizational behavior--Research. 


1-62 
Breaugh, James A. 


The work autonomy scales: additional validity evidence. Human relations, 
42:1033-1056, November 1989. 


Descriptors: *Job satisfaction research / *Autonomy--Research. 








JOB SATISFACTION (Cont'd) 
1-63 
Chalykoff, John and Thomas A. Kochan. 
Computer-aided monitoring: its influence on employee job satisfaction and 
turnover. Personnel psychology, 42:807-834, Winter 1989. 
Descriptors: *Job satisfaction research / “Labor turnover causes. 





1-64 
Liou, Kuo-Tsai, Ronald D. Sylvia and Gregory Brunk. 


Non-work factors and job satisfaction revisited. Human relations, 43:77-86, 
January 1990. 


Descriptors: *Job satisfaction research. 


JOB SEARCH 
1-65 
Steffy, Brian D., Karyll N. Shaw and Ann Wiggins Noe. 
Antecedents and consequences of job search behaviors. 
behavior, 35:254-269, December 1989. 
Descriptors: *Job search--Research. 


Journal of vocational 


LABOR FORCE 
1-66 
Fullerton, Howard N., Jr. 


New labor force projections, spanning 1988 to 2000. Monthly labor review, 
112:3-12, November 1989. 


Descriptors: *Employment forecasts. 


1-67 
Kutscher, Ronald E. 


Projections summary and emerging issues. Monthly labor review, 112:66-73, 
November 1989. 


Descriptors: *Employment forecasts. 


1-68 
McGee, Lynne F. 
Innovative labor shortage solutions: creative ways to find and keep employees. 
Personnel administrator, 34:56-60, December 1989. 
Descriptors: *Labor supply. 


1-69 
Personick, Valerie A. 
Industry output and employment: a slower trend for the nineties. Monthly labor 
review, 112:25-41, November 1989. 
Descriptors: *Employment forecasts. 





LABOR ‘FORCE (Cont'd) 
Silvestri, George and John Lukasiewicz. 
Projections of occupational employment, 1988-2000. Monthly labor review, 
112:42-65, November 1989. 
Descriptors: *Employment forecasts. 


LABOR-MANAGEMENT RELATIONS 
1-71 
Berkeley, Arthur Eliot. 
The most serious faults in labor-management arbitration today and what can be 
done to remedy them. Labor law journal, 40:728-733, November 1989. 
Descriptors: *Grievance arbitration. 





1-T2 
Bohlander, George W. 
The Federal Labor Relations Authority: a review and evaluation. Journal of 
collective negotiations in the public sector, 18:273-288, no. 4, 1989. 
Descriptors: *Labor-management relations / *U.S. Federal Labor Relations 


Authority--Rules and practice / *U.S. Federal Service Impasses Panel / Federal 
government. 


1-73 
Cappelli, Peter and Peter D. Sherer. 


Assessing worker attitudes under a two-tier wage plan. Industrial & labor 
relations review, 43:225-244, January 1990. 


Descriptors: *Pay systems--Evaluation / *Employee attitudes. 


1-7h 


Employer opportunism and the need for a just cause standard. Harvard law review, 
103:510-529, December 1989. 
Descriptors: *Removal--Cases. 


1-75 
Perline, Martin M. and David J. Poynter. 


Union orientation and the perception of managerial prerogatives. Labor law 
journal, 40:781-787, December 1989. 
Descriptors: *Unions--History. 


1-76 
Thornton, Robert J. and Perry A. Zirkel. 


The consistency and predictability of grievance arbitration awards. Industrial 
& labor relations review, 43:294-307, January 1990. 
Descriptors: *Grievance arbitration--Research. 





LEADERSHIP 
Lert 
Droste, Therese. 


Leadership style: what works, how to change. Hospitals, 63:81, 
December 5, 1989. 


Descriptors: *Leadership / *Leadership style. 


1-78 
Lapierre, Laurent. 


Mourning, potency, and power in management. Human resource management, 
28:177-189, Summer 1989. 
Descriptors: *Leadership--—Research. 


LEAVE 
1-79 
Meisenheimer, Joseph R., II. 


Employer provisions for parental leave. Monthly labor review, 112:20-2h, 
October 1989. 


Descriptors: *Leave / *Maternity leave / Surveys. 


MANAGEMENT 
1-50 
Bryson, John M. 


Extending strategic planning beyond management. Government executive, 22:46, 
January 1990. 


Descriptors: *Management / Federal government. 


1-81 
Hendricks, Charles F. and Arlene Triplett. 


TQM: strategy for '90s management. Personnel administrator, 34:42+, December 
1989. 

TQM = Total quality management. 

Descriptors: *Management methods / *Productivity improvement. 


1-82 
Knauth, Kristin. 
EIS in the Federal government: designing to win. Government executive, 22:50, 
February 1990. 
EIS = Executive information systems. 


Descriptors: *Management information systems / *Information management / 
Federal government. 


1-83 
Lipshitz, Raanan. 
"Rither a medal or a corporal": the effects of success and failure on the 


evaluation of decision making and decision mkers. Organizational behavior and 
human decision processes, 4:380-395, December 1989. 





MANAGEMENT (Cont'd) 
{54 
McCann, Dick and Charles Margerison. 


Managing high-performance teams. Training & development journal, 43:52-60, 
November 1989. 


Descriptors: *Multiple management / *Team development. 


1-85 
McClenahen, John S. 


Should government run like a business? Government executive, 22:12-13, January 
1990. 


Descriptors: *Management / *Management--Comparative studies / Federal 
government. 


1-86 
O'Connor, Patrick J. 


Major goal of mailrooms: capture cost information. Office, 110:42+, December 
1989. 


Descriptors: *Mail management. 


1-87 
Sandler, Len. 
How managers create monsters. Personnel journal, 68:24+, November 1989. 
Descriptors: *Management / *Executives--Responsibilities. 


MOTIVATION 
1-55 
Austin, James T. 

Effects of shifts in goal origin on goal acceptance and attainment. 


Organizational behavior and human decision processes, 44:415-435, December 1989. 
Descriptors: *Motivation research / "Goal setting--Research. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
1-89 
Mazen, Abdelmagid M. 
Testing an integration of Vroom's instrumentality theory and Holland's typology 


on working women. Journal of vocational behavior, 25:327-341, December 1989. 
Descriptors: *Occupational choice--Research. 





OLDER WORKER 
1-90 
What went wrong? Personnel journal, 69:42-55, January 1990. 

Contents: Employers mst recognize that older people want to work, by Joan L. 
Kelly; A shift in values in squeezing older people, by Leonard 4. Chusmir; Subtle 
discrimination pervades corporate America, by John Lawrie. 

Descriptors: *Older worker--Utilization / *Retirees--Employment. 








ORGANIZATIONAL BEHAVIOR 
1-91 
Damanpour, Fariborz, Kathryn A. Szabat and William M. Evan. 
The relationship between types of innovation and organizational performance. 
Journal of management studies (Gt. Brit.), 26:587-601, November 1989. 
Descriptors: *Innovation--Research / *Change, Organizational--Research. 





1-92 

Gaertner, Karen N. and Stanley D. Nollen. 
Career experiences, perceptions of employment practices, and psychological 
commitment to the organization. Human relations, 42:975-991, November 198°. 


Descriptors: *Organizational commitment--Research / *Organizational 
behavior-—Research. 


1-93 
Krantz, James. 
The managerial couple: superior-subordinate relationships as a unit of analysis. 
Human resource management, 28:161-175, Summer 1989. 
Descriptors: *Organizational behavior--Research. 


1-94 
Lazega, Emmanuel. 
Internal politics and the interactive elaboration of information in workgroups: 
an exploratory study. Human relations, 43:87-101, January 1990. 
Descriptors: *Group dynamics--Research / *Comminication--Research. 


1-95 
Roberson, Loriann. 


Assessing personal work goals in the organizational setting: 


development and 
evaluation of the work concerns inventory. Organizational behavior and human 
decision processes, 44:345-367, December 1989. 


Descriptors: *Goals--Research / *Organizational behavior--Research / 
*Personal development--Research. 


1-96 
Talbot, Richard P. 
Valuing differences in thinking styles to improve individual and team 
performance. National productivity review, 9:35-9, Winter 1989-90. 
Descriptors: *Teamwork--Evaluation / *Group dynamics / *Thought and 
thinking / *Team development. 


1-97 

Thomas, David A. 
Mentoring and irrationality: the role of racial taboos. 
management, 28:279-290, Summer 1989. 


Descriptors: *Mentors--Research / *Organizational behavior--Research / 
*Prejudices and antipathies--Research. 


Human resource 





ORGANTZATTONS 
1-95 
Bahrami, Homa and Stuart Evans. 
Emerging organizational regimes in high technology firms: the bi-modal form. 
Human resource management, 28:25-50, Spring 1989. 
Descriptors: *Organizational structure--Research. 





1-99 
Baum, Howell S. 
Organizational politics against organizational culture: a psychoanalytic 
perspective. Human resource management, 28:191-206, Summer 1989. 
Descriptors: *Organizations--Climate--Research / *Organizational 
characteristics--Research. 


1-100 

Jackson, Susan E., Randall S. Schuler and J. Carlos Rivero. 
Organizational characteristics as predictors of personnel practices. 
psychology, 42:727-786, Winter 1989. 


Descriptors: *Organizational characteristics--Research / *Personnel 
policies--Research. 


Personnel 


1-101 
Kieser, Alfred. 
Organizational, institutional, and societal evolution: medieval craft guilds and 


the genesis of formal organizations. Administrative science quarterly, 
34:540-564, December 1989. 


Descriptors: *Organizations--History. 


1-102 
Ormsby, Joseph G. and Larry R. Watts. 
The effect of unionization on organizational commitment: a longitudinal study 


of a university faculty. Journal of collective negotiations in the public 
sector, 18:327-336, no. 4, 1989. 


Descriptors: *Organizational commitment--Research / *College professors / 
*Unions--Research. 


1-103 
Shockley-Zalabak, Pamela and Donald Dean Morley. 
Adhering to organizational culture: what does it mean? Why does it matter? 
Group & organization studies, 14:483-500, December 1989. 
Descriptors: *Organizations--Climate--Research / *Communication--Research,. 


1-104 
Zaleznik, Abraham. 
The mythological structure of organizations and its impact. 
management, 29:267-277, Summer 1989. 
Descriptors: *Organizations--Climate--Research / *Organizational 
characteristics--Research / *Organizational structure--Research. 


Human resource 





OVERSEAS PERSONNEL 
1-105 
Shenkar, Oded and Yoram Zeira. 


International joint ventures: a tough test for HR. Personnel, 67:26-31, January 
1990. 
Descriptors: *Overseas management / *Overseas personnel / *Overseas 
executives. 





PARTICIPATIVE MANAGEMENT 
1-106 
Cotton, John L. and others. 
Fact: the form of participation does matter--a rebuttal to Leana, Locke, and 
Schweiger. Academy of Management review, 15:147-153, January 1990. 
Descriptors: *Participative management--Research / *Decision-making--Group 
method-—Research. 





1-107 
Leana, Carrie R., Edwin A. Locke and David M. Schweiger. 
Fact and fiction in analyzing research on participative decision making: a 
critique of Cotton, Vollrath, Froggatt, Lengnick-Hall, and Jennings. Academy of 
Management review, 15:137-146, January 1990. 
Descriptors: *Decision-making--Group method--Research / *Participative 
management-—Research. 


1-108 
Nassau, Michael J., Max J. Schwartz and Howard A. Sobel. 


ESOPs after Polaroid--opportunities and pitfalls. Employee relations law 
journal, 15:347-365, Winter 1989/90. 
ESOP = Employee stock ownership plan. 


Descriptors: *Stock purchase plans. 


PERFORMANCE EVALUATION 
1-109 
Brown, Mark Graham. 
Improving performance appraisal. Performance & instruction, 25:26-29, 
November-December 1989. 
Descriptors: *Performance evaluation. 





1-110 
Eder, Robert W. and Donald B. Fedor. 
Priming performance self-evaluations: moderating effects of rating purpose and 
judgment confidence. Organizational behavior and human decision processes, 
4h: 474-493, December 1989. 
Descriptors: *Self-evaluation--Research / *Performance evaluat ion--Methods-- 
Research. 





PERFORMANCE EVALUATION (Cont'd) 
1-111 
Farh, Jiing-Lih and Gregory H. Dobbins. 
Effects of self-esteem on leniency bias in self-reports of performance: 


a structural equation model analysis. Personnel psychology, 42:835-850, 
Winter 1989. 


Descriptors: *Self-evaluation--Research / *Self-esteem--Research. 





1-112 
Sandler, Len. 


Two-sided performance reviews. Personnel journal, 69:75-78, January 1990. 
Descriptors: *Performance evaluation--Methods. 


1-113 
Sankowsky, Daniel. 
A psychoanalytic attributional model for subordinate poor performance. Human 
resource management, 25:125-139, Spring 1989. 
Descriptors: *Performance evaluation--Research / *Psychology, Industrial. 


PERSONNEL ADMINISTRATION 
1-114 
Chow, Irene Hau-Siu and Oded Shenkar. 


HR practices in the People's Republic of China. Personnel, 66:41-47, December 
1989. 


Descriptors: *Personnel administration / *China / Surveys. 





1-115 
Gallagher, Michael L. 


Before you sign the HRIS contract. Personnel journal, 68:52-59, November 1989. 


HRIS = Human resources information systems. 
Descriptors: *Personnel information systems / *Contracts. 


1-116 
Greer, Charles R., Dana L. Jackson and Jack Fiorito. 
Adapting human resource planning in a changing business environment. Human 
resource management, 28:105-123, Spring 1989. 
Descriptors: *Personnel administration--Planning. 


1-117 
Overman, Stephenie. 
Government steers HR's future: more Federal regulation likely in the 1990s. 
Personnel administrator, 34:61-63, December 1989. 
Descriptors: *Personnel policies / *Fringe benefits / *Futures (of society). 


\ 


1-118 
Ritter, Anne. 


The way it was: HR in the 1980s. Personnel, 66:330-31+, December 1989. 
Descriptors: *Personnel administration / *Fringe benefits. 





PERSONNEL ADMINISTRATION (Cont'd) 
1-119 
Wagel, William H. 
On the horizon: HR in the 1990s. Personnel, 67:10-14+, January 1990. 


Descriptors: *Personnel administration--Evaluation / “Futures (of society). 





PERSONNEL POLICIES 
1-120 
Bible, Jon D. 
Update: employee urine testing and the Fourth Amendment. 
40:675-691, November 1989. 
Descriptors: 
legislation / 





Labor law journal, 


*Drug abusers / *Medical and physical examinations--Law and 
"Medical and physical examinations--Cases / Federal government. 


1-121 
Frierson, James G. 


Reduce the costs of sexual harassment. Personnel journal, 68:79-85, November 


1989. 


Descriptors: *Harassment / *Personnel policies. 


1-127 
Hess 


er, Randall G. 
Writing the book on employees. Wation's business, 77:50-5 


1, December 1989. 
Descriptors: *Handbooks, Employee / *Employee rules. 


1-123 


How to comply with the polygraph law. Nation's business, 77:36-37, December 1989. 
Descriptors: *Polygraphy--Law and legislation. 


1-124 
Kramer, Linda C. 
Legal and ethical issues affect conduct toward AIDS 
health & safety, 59:49+, January 1990. 
Descriptors: *AIDS (Disease) / *Personnel policies 


sufferers. Occupational 


; * 
*Health, Employee. 


1-125 
Moss, Leonard. 
Partners for a drug-free workplace. Across the board, 26:22-23+, December 1989. 


Descriptors: *Drug abusers--Personnel policies / *Drug abusers-- 
Rehabilitation. 


Tom. 
Urinalysis update. Government executive, 22:46-l7, February 1 
Descriptors: *Drug abusers--Personnel policies / 


Medical 
examinations / Federal government. 





PERSONNEL POLICIES (Cont'd) 
1-127 
Yurow, Lois. 
Alternative challenges to drug testing of government employees: options after 
vori Raab and Skinner. George Washington law review, 58:148-179, November 1989. 
Descriptors: “Drug abusers--Personnel policies / "Medical and physical 
examinations--Cases / *Invasion of privacy / Federal government. 





PERSONNEL RESEARCH 
1-125 
Fedor, Donald 8. and Robert W. Eder. 
The contributory effects of supervisor intentions on subordinate feedback 


responses. Organizational behavior and human decision processes, 44:396-14, 
December 1989. 


Descriptors: *Feedback (Psychology). 





PRODUCTIVITY 
1-129 
Jerris, Linda A. 
Quality shines in small details. Personnel journal, 69:26+, January 1990. 
Descriptors: “Service industries / *Productivity improvement. 





1-130 
Towe, Lee A. 
Survey finds employee involvement a priority for necessary innovation. National 
productivity review, 9:3-15, Winter 1989-90. 
Results of the National Productivity Review's Subscriber Survey. 


Descriptors: *Productivity improvement / *Participative management 
*Employee attitudes. 





1-131 
Vansina, Leopold S. 
Total quality control: an overall organizational improvement strategy. 
National productivity review, 9:59-73, Winter 1989-90. 
Descriptors: *Quality control / *Productivity improvement. 


PROFESSIONAL ‘EMPLOYEES 
1-132 
Hirschhorn, Larry. 
Professionals, authority, and group life: a case study of a law firm. Human 
resource management, 28:235-252, Summer 1989. 
Descriptors: *Attorneys--Case studies / *Professional employees--Case 
studies / *Group dynamics--Case studies. 








PROFESSIONAL EMPLOYEES (Cont'd) 

1-133 

[Library education and employer expectations.] Journal of library administration, 
11:5-26+, nos. 3-4, 1989. 

Partial contents: Accreditation of library educational programs, by Herman L. 
Totten; Rethinking library education in the information age, by Raymond F. 
Vondran; Educating future librarians: the library school perspective, by Nathan 
M. Smith and Helen L. Warner; What an information services administrator expects 
of library education, by Frances Benham; Education for law librarianship: 
avoiding the trade school mentality, by Robert L. Oakley; Public librarians as 
employers: expectations, by Rosemary Martin. 

Descriptors: *Librarians--Training / *Librarians--Education. 





PUBLIC ADMINISTRATION 
1-134 
Fried, Charles. 
Affirmative action after City of Richmond v. J.A. Croson Co.: a response to the 
scholars’ statement. Yale law journal, 99:155-161, October 1989. 
Descriptors: *Contracts, Government--Cases / *Contracts, Government--Law and 
legislation / *Affirmative action--Cases. 








1-135 
Goldstein, Mark L. 
Drug wars, turf wars. Government executive, 22:22-26+, January 1990. 
Descriptors: *U.S. Office of National Drug Control Policy / “Drugs / 
*Drug abusers / *U.S. Department of Justice / Federal government. 


1-136 
The management morass. Government executive, 22:42-43+, February 1990. 


Descriptors: *Administrative agencies--Evaluation / *Management--Evaluation / 
U.S. Office of Management and Budget / Federal government. 


REDUCTION IN FORCE 
1-137 
Tapscott, ark. 
Reductions in force. Government executive, 22:30+, February 1990. 
Descriptors: *Reduction in force / Federal government. 





RETIREMENT 
1-136 
Gienow, Gordon A. and Jesse J. Dean. 
Pension maximization. Personnel journal, 69:112-114+, January 1990. 
Descriptors: “Pension financing / *Retirement benefits. 


1-139 
Rosen, Benson and Thomas H. Jerdee. 
Retirement policies: evidence of the need for change. Human resource 
management, 28:87-103, Spring 1989. 
Descriptors: *Retirement / *Older worker--Utilization. 





SCIENTISTS AND ENGINEERS 
1-140 


Rogge, Melissa A. 


Locate and hire technical employees. Personnel journal, 68:65+, November 1989. 
Descriptors: *Engineers--Selection. 





SUPERVISION 
1-141 
Buhler, Pat. 


When you are being manipulated--how to take control. Supervision, 51:14-16, 
January 1990. 


Descriptors: *Supervisors--Responsibilities. 


1-142 


Employees say their efforts are rarely--or never--recognized. Supervision, 51:13, 
January 1990. 
Descriptors: *Praise. 


1-143 
Gilbert, G. ronald. 


How to be a customer-oriented supervisor. Government executive, 22:54, February 
1990. 


Descriptors: *Supervision / *Supervisors--Abilities. 


1-144 
Grassell, Milt. 


Supervisory leedership skills for supervisors (Part I). Supervision, 51:3-4, 
January 1990. 


Descriptors: *Supervisors--Responsibilities. 


1-145 
Link, Patricia B. ’ 


How to cope with conflict between the people who work for you. Supervision, 
51:7-9, January 1990. 


Descriptors: *Supervision / *Conflict resolution. 


1-146 
Nelson, Andre. 


Have I the right stuff to be a supervisor? Supervision, 51:10-12, January 1990. 
Descriptors: *Supervisors--Abilities. 


TRAINING 
1-147 
Black, J. Stewart and Mark Mendenhall. 
Cross-cultural training effectiveness: a review and a theoretical framework for 
future research. Academy of Management review, 15:113-136, January 1990. 
Descriptors: *Training methods / *Cross cultural communication. 





TRAINING (Cont'd) 
1-145 
Carr, Clay. 


Expert systems: what do they mean for training? 
1989. 


Descriptors: *Training / *Artificial intelligence. 


Training, 26:41-48, December 


1-149 
DiMattia, Dominic J., Raymond J. Yeager and Ilene Dube. 


Emotional barriers to learning. Personnel journal, 68:86+, November 1989. 
Descriptors: “Training / “Transfer of training / *Learning, Psychology of. 


1-150 
Jaccaci, August T. 
The social architecture of a learning culture. 
43:49-51, November 1989. 
Descriptors: *Training / *Learning motivation. 


Training & development journal, 


1-151 
Jacoby, David. 


Rewards make the mentor. Personnel, 66:10-12+, December 1989. 
Descriptors: *Mentors / *Training / *Executives--Responsibilities. 


1-152 
Kiechel, Walter, III. 
How to pick a business school. Fortume, 120:225-226+, December 18, 1989. 


Descriptors: *Master of business administration degree--Evaluation / 
*Business education--Training / *Business education--Evaluation. 


1-153 
Lee, Chris. 
All hands on DEC. Training, 26:34-38, December 1989. 
DEC = Digital Equipment Corporation. 
Descriptors: *Training--Case studies. 


1-154 
McQuigg-Martinetz, Beverly. 
New York Telephone connects training to development. 
69:64-71, January 1990. 
Descriptors: 
studies. 


Personnel journal, 


*Training methods--Case studies / “Career development--Case 


1-155 
Overfield, Karen. 
Program development for the real world. 


43:66-71, November 1989. 
Descriptors: *Training administration. 


Training & development journal, 





TRAINING (Cont'd) 
1-i56 
Reinhart, Carlene. 
Developing CBT--the quality way. Training & development journal, 43:55-89, 
November 1989. 
CBT = Computer-based training. 
Descriptors: *Computer-assisted instruction--Case studies. 


1-157 
Technology can't save the future: advanced skills must be spawned by training 


employees now and in the next decade. Personnel administrator, 34:54-86+, 
December 1989. 


Interviews with eight training professionals. 


Descriptors: *Training methods / *Change, Organizational / *Technological 
change. 


1-158 
Werther, William B., Jr. 


Workshops aid in goal setting. Personnel journal, 68:32+, November 1989. 
Descriptors: *Goal setting / *Workshops. 


1-159 
Wilcock, Keith D. 
Customer service behavior spelled out. Training & development journal, 43:79-82, 
November 1989. 
Descriptors: “Training / “Service industries. 


WOMEN— EMPLOYMENT 
1-160 
Figart, Deborah M. 
Collective bargaining and career development for women in the public sector. 
Journal of collective negotiations in the public sector, 13:301-313, no. 4, 1989. 
Descriptors: *Women employees--Training / *Career ladders / *Labor-management 
relations / State government. 





1-161 
Women in the workplace. Training & development journal, 43:21-2+, November 1989. 


Descriptors: *Women--Employment / *Women--Attitudes toward / *Women 
executives--Attitudes toward. 


WORK LIFE 

1-162 

Benson, Joseph E. 
Individual differences and work attitudes. Journal of collective negotiations 
in the public sector, 158:289-299, no. 4, 1989. 


Descriptors: *Employee attitudes / *Union members--Attitudes / *Work values-- 
Research. 





WORK LIFE (Cont'd) 
1-163 
Biracree, Tom. 


The average worker 2000 A.D. Personnel administrator, 34:468-69, December 1989. 
Descriptors: *Futures (of society) / "Labor force--Characteristics. 


1-164 


Coates, Joseph F., Jennifer Jarratt and John Mahaffie. 
Workplace management 2000: seven themes shaping the U.S. work force and its 


structure. Personnel administrator, 34:50-55, December 1989. 
Descriptors: *Futures (of society) / *Labor force / "Workforce planning. 


1-165 
Gilbert, Beth. 
The impact of union involvement on the design and introduction of quality of 
working life. Human relations, 42:1057-1078, December 1989. 
Descriptors: *Quality of working, life / *Unions--Case studies. 


1-166 


Loach, Kenneth. 


How to achieve effective lighting in your offices. Office, 110:65-66+, December 
1989. 


Descriptors: *Working conditions / *Lighting. 


1-167 

Loerch, Kay J., Joyce E. A. Russell and Michael C. Rush. 
The relationships among family domain variables and work-family conflict for men 
and women. Journal of vocational behavior, 35:258-308, December 1989. 


Descriptors: *Family (Sociological unit)--Research / *Job satisfaction 
research / *Dual career couples--Research. 


1-168 
Mong, Gary. 


Work stations: building blocks in office design. Office, 110:14+, December 
1989. 


Descriptors: *Office layout / *Working conditions. 


1-169 
Ravlin, Elizabeth C. and Bruce M. Meglino. 


The transitivity of work values: hierarchical preference ordering of socially 


desirable stimli. Organizational behavior and human decision processes, 
449:494-508, December 1989. 


Descriptors: *Work values--Research. 





WORK LIFE (Cont'd) 
1-170 
Solaz, Dave. 


Space planning as a tool for the modern facility manager. Office, 110:46+, 
December 1989. 


Descriptors: *Office layout. 


1-171 
Thomas, Joe G. and Ricky W. Griffin. 


The power of social information in the workplace. Organizational dynamics, 
18:63-75, Autumn 1989. 


Descriptors: 


*Perception / *Employee attitudes / *Grapevine. 
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